Wales Omnibus — Bwrdd yr laith Gymraeg

TERMS OF CONTRACT

Unless otherwise agreed, the findings of
this study remain the copyright of Beaufort
Research Ltd and may not be quoted,
published or reproduced without the
company'’s advance approval.

Approval to quote or publish will only be
withheld on the grounds of inaccuracy
or misrepresentation.

Any approved publication must detalil:
Beaufort Research Ltd as provider,
sample size and field dates.

November 2008

Prepared for:
Client Contact:

Prepared by:
Agency contact:

BWRDD YR IAITH
GYMRAEG - WELSH
LANGUAGE BOARD

Hywel Jones

beaufortresearch

Osian Bowyer

2 Museum Place
Cardiff
CF10 3BG

Tel: (029) 2037 8565

Fax: (029) 2037 0600

E-mail: enquiries@beaufortresearch.co.uk
Website: www.beaufortresearch.co.uk

© Beaufort Research Ltd 2008
B2810-4 / OB / 19™ December 200

MRS,

COMPANY PARTNER

<&




TECHNICAL NOTE ON SURVEY METHODOLOGY

Sampling and Fieldwork

The Omnibus sample is designed to be representative of the adult
population resident in Wales aged 16 and over. The unit of
sampling is electoral ward and 68 interviewing points throughout
the Principality are selected with probability proportional to resident
population, after stratification within county (unitary authority).

Within each sampling point, interlocking quota controls of age and
social class within sex are employed for the selection of
respondents.

Quotas are set to reflect the demographic profile of Welsh residents
and no more than one person per household is interviewed. A fresh
sample is selected for each survey within substantially the same
interviewing locations.

Interviews are conducted face to face in the homes of respondents
utilising CAPI (Computer Aided Personal Interviewing) technology.
Beaufort’s experienced fieldworkers are used with postal and
telephone back-checking in accordance with ISO 20252.

Fieldwork for the November 2008 survey was conducted over the
period 21% — 30" November with remaining fieldwork completed a
few days after this. A total of 1013 interviews were completed and
analysed

Tabulations

The data has been weighted by age group within gender within
county council grouping to give each cell (42) its correct incidence
within the Wales total derived from the results of the 2001 Census.

Tables are presented in the form of numbers and integer
percentages with the unweighted and weighted sample base
shown at the top of each column. Where the base is anything other
than the total sample this is indicated underneath the table heading
and follows logically from the question sequence and routing.

Arithmetic rounding to whole numbers means that columns of
percentages do not necessarily sum to exactly 100%. Where more
than one answer can be given to a question the sum of
percentages may exceed 100%. O denotes a weighted sample of
less than 0.5 and 0% denotes a percentage of less than 0.5%.
Where column bases are less than about 50, percentages need to
be interpreted with care.

A standard analysis of questions asked is provided as an integral
part of the service involving demographic information collected as a
matter of course towards the end of the interview. This breaks
response down by classification variables (breakdowns) as shown
overleaf.



Classification 1

Area 1 (groups of unitary authorities):

North East : Wrexham, Flintshire, Denbighshire

North West : Conwy, Anglesey, Gwynedd

Mid & West Wales Powys, Ceredigion, Carmarthenshire, Pembrokeshire

West South Wales : Swansea, Neath Port Talbot, Bridgend

Rest of Wales : Rhondda CT, Merthyr, Caerphilly, Blaenau Gwent, Torfaen, Monmouthshire,

Newport, Vale of Glamorgan, Cardiff

Area 2
Welsh Heartlands Anglesey, Gwynedd, Ceredigion, Carmarthenshire
Other areas : Conwy, Flintshire, Denbighshire, Wrexham, Powys, Pembrokeshire,

Swansea, Neath Port Talbot, Bridgend, Rhondda CT, Merthyr, Caerphilly,
Blaenau Gwent, Torfaen, Monmouthshire, Newport, Vale of Glamorgan,
Cardiff

Gender (2 cols)
Social Class 1 (4 cols)

Social class 2 (2 cols)

Classification 2

Age 1 (6 cols)

Age 2 (3 cols)

Gender / Age (4 cols)
Welsh Speaker (3 cols)



QUESTIONS ASKED

These appeared on the questionnaire as shown overleaf



SHOW CARD PP

Q84 Moving to something else...

Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is relevant to modern life

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No s wWwN R
o000

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is a dying language

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No oA wWwN R
poooooo

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is an asset to Wales

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No oA~ wWN R
ooooooo

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is something to be proud of

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No oA wWN R
oo



SHOW CARD PP

Q84 Moving to something else...

Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is hard to learn

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No s wWwN R
o000

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh belongs to everybody in Wales

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No oA~ wWN R
ooooooo

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh can be awkward socially

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No s wWwN R
o000

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is important for Welsh culture

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No s wWN R
oo



SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh will be stronger in 10 years' time than it is today

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No o hswWwN R
poooooo

SHOW CARD PP

Q84 Thinking now about the Welsh language: here are some things that people have said about the Welsh
language.

How much do you agree with each one?

..... Welsh is heard less frequently in this area these days

Agree strongly

Agree

Neither agree nor disagree
Disagree

Disagree strongly

&Don't know \ No opinion
&R

~No oA WN R
o000

SHOW CARD QQ

Q85 If an organisation wants to offer customers bilingual services, how important do you think it is that an
organisation should ensure the following?

..... Staff training is available so that staff can learn Welsh

Very important
Important

Moderately important
Of little importance
Not important at all
&DK

&R

~No s wWwN R
o000

SHOW CARD QQ

Q85 If an organisation wants to offer customers bilingual services, how important do you think it is that an
organisation should ensure the following?

..... Self-service tills offer the customer the choice of using Welsh

Very important
Important

Moderately important
Of little importance
Not important at all
&DK

&R

~No s wWwN R
o000



SHOW CARD QQ

Q85 If an organisation wants to offer customers bilingual services, how important do you think it is that an
organisation should ensure the following?

..... Their marketing materials and advertisements are bilingual (Welsh and English)

Very important
Important

Moderately important
Of little importance
Not important at all
&DK

&R

~No s wWN R
ooooooo

SHOW CARD QQ

Q85 If an organisation wants to offer customers bilingual services, how important do you think it is that an
organisation should ensure the following?

..... Staff who can speak Welsh wear badges to show they can speak Welsh

Very important
Important

Moderately important
Of little importance
Not important at all
&DK

&R

~No oA wWwN R
poooooo

SHOW CARD QQ

Q85 If an organisation wants to offer customers bilingual services, how important do you think it is that an
organisation should ensure the following?

..... Their products have bilingual (Welsh and English) packaging

Very important
Important

Moderately important
Of little importance
Not important at all
&DK

&R

~No s wWwN R
o000

SHOW CARD QQ

Q85 If an organisation wants to offer customers bilingual services, how important do you think it is that an
organisation should ensure the following?

..... Their web site is bilingual (Welsh and English)

Very important
Important

Moderately important
Of little importance
Not important at all
&DK

&R

~No s wWN R
oo



SHOW CARD PP AGAIN

Q86 To what extent do you agree or disagree with the following statements?

..... When staff want to learn Welsh to use at work, the government should help their employers to provide
training for them

10 Agree strongly

2 4 Agree

3 4 Neither agree nor disagree
4 Q4 Disagree

5 4 Disagree strongly

6 Q4 &DK

7 Q4 &R

SHOW CARD PP AGAIN
Q86 To what extent do you agree or disagree with the following statements?
..... Protecting the Welsh language is as important as protecting the environment in Wales

10 Agree strongly

2 Q4 Agree

3 0 Neither agree nor disagree
4 Q Disagree

504 Disagree strongly

6 4 &DK

7 Q4 &R

SHOW CARD PP AGAIN
Q86 To what extent do you agree or disagree with the following statements?
..... Future generations will be grateful to us for maintaining and reviving the Welsh language

10 Agree strongly

2 Q4 Agree

3 0 Neither agree nor disagree
4 Q Disagree

504 Disagree strongly

6 4 &DK

7 Q4 &R

SHOW CARD PP AGAIN
Q86 To what extent do you agree or disagree with the following statements?
..... Welsh speaking parents should speak Welsh to their children, even if one partner can't speak Welsh

10 Agree strongly

2 Q4 Agree

3 0 Neither agree nor disagree
4 Q Disagree

504 Disagree strongly

6 4 &DK

7 Q4 &R



sn28104

WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q85i If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that staff training is available so
that staff can learn Welsh?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1l Cc2 DE ABC1 C2DE
Total
Unweighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Very important 302 49 48 44 65 96 55 247 148 154 52 95 74 82 147 156
30% 38% 47% 25% 38% 22% 36% 29% 31% 29% 38% 30% 31% 26% 32% 28%
Important 354 48 31 55 60 162 54 300 161 193 38 118 86 111 156 197
35% 37% 30% 31% 35% 37% 35% 35% 33% 36% 28% 37% 36% 35% 34% 36%
Moderately important 162 14 10 31 20 88 23 139 75 87 22 42 42 56 64 98
16% 11% 9% 18% 12% 20% 15% 16% 16% 16% 16% 13% 18% 18% 14% 18%
Of little importance 96 13 8 14 12 49 12 85 48 48 11 31 23 32 41 55
10% 10% % 8% 7% 11% 8% 10% 10% 9% 8% 10% 10% 10% 9% 10%
Not important at all 39 4 5 9 5 16 6 33 19 20 8 13 8 11 21 18
4% 3% 5% 5% 3% 4% 4% 4% 4% 4% 6% 4% 3% 3% 5% 3%
Don't know 57 2 2 20 8 25 4 53 31 26 7 18 6 24 26 30
6% 2% 2% 12% 5% 6% 2% 6% 6% 5% 5% 6% 3% 8% 6% 5%
Mean 3.82 3.98 4.08 3.72 4.03 3.66 3.93 3.80 3.82 3.82 3.89 3.84 3.84 3.76 3.85 3.80

© Beaufort Research Limited, 2008 http://www.beaufortresearch.co.uk Tel: (029) 2037 8565 Fax: (029) 2037 0600

Page:21



sn28104 WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q85i If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that staff training is available so
that staff can learn Welsh?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Age 1 Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female  Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total

Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757

Very important 302 42 36 66 45 56 57 78 111 113 68 80 76 78 55 55 110 193
30%| 27% 25% 35% 28% 37% 27% 26% 32% 31% 28% 33% 31% 27% 49% 39% 43% 25%

Important 354 64 68 66 53 40 61 132 120 101 102 59 97 96 35 53 88 266
35%| 41% 48% 36% 33% 26% 29% 45% 34% 28% 42% 24% 40% 34% 32% 37% 35% 35%

Moderately important 162 21 19 30 25 27 39 40 55 66 31 43 39 48 10 25 35 127
16% 13% 14% 16% 15% 18% 18% 13% 16% 18% 13% 18% 16% 17% 9% 17% 14% 17%

Of little importance 96 14 9 13 21 15 24 23 34 39 21 27 15 33 7 4 11 85
10% 9% 6% 7% 13% 10% 11% 8% 10% 11% 9%  11% 6% 11% 6% 3% 1%  11%

Not important at all 39 3 4 5 9 9 10 7 14 18 6 13 5 15 4 2 6 34
4% 2% 3% 3% 6% 6% 5% 2% 4% 5% 3% 5% 2% 5% 3% 1% 2% 4%

Don't know 57 11 6 6 8 5 21 17 15 25 12 19 11 15 2 3 5 52

6% 7% 4% 3% 5% 3% 10% 6% 4% 7% 5% 8% 5% 5% 1% 2% 2% 7%
Mean| 3.82 3.89 390 397 368 382 369 39 384 375 38 375 39 370 419 411 415 371

© Beaufort Research Limited, 2008 http://www.beaufortresearch.co.uk Tel: (029) 2037 8565 Fax: (029) 2037 0600 Page:22



sn28104

Analysis..: Q85ii If an organisation wants to offer customers hilingual services, how important do you think it is that an organisation should ensure that self-service tills offer the
customer the choice of using Welsh?

WELSH OMNIBUS SURVEY - NOVEMBER 2008

Break......: c14:c15:c3:c16:c17
Filter.......: All Respondents
Weight....: wl(w100)
Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1l Cc2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Very important 214 28 34 43 44 64 47 167 107 107 38 64 55 57 101 113
21% 22% 33% 25% 26% 15% 31% 19% 22% 20% 28% 20% 23% 18% 22% 20%
Important 334 52 28 39 70 146 40 295 162 173 41 121 68 104 161 172
33% 40% 27% 22% 41% 34% 26% 34% 33% 33% 30% 38% 28% 33% 36% 31%
Moderately important 188 22 18 34 19 95 30 158 82 106 22 50 53 63 72 116
19% 17% 18% 19% 11% 22% 19% 18% 17% 20% 16% 16% 22% 20% 16% 21%
Of little importance 133 17 10 20 20 67 18 115 66 67 11 38 39 45 49 84
13% 13% 9% 12% 11% 15% 12% 13% 14% 13% 8% 12% 16% 14% 11% 15%
Not important at all 80 8 11 18 7 36 16 65 32 49 16 27 17 20 43 37
8% 6% 11% 11% 4% 8% 10% 8% 7% 9% 12% 9% 7% 6% 9% 7%
Don't know 61 2 3 20 10 27 3 58 34 27 9 18 6 26 28 32
6% 2% 3% 11% 6% 6% 2% 7% 7% 5% 7% 6% 3% 8% 6% 6%
Mean 3.49 3.60 3.64 3.44 3.77 3.33 3.56 3.48 3.55 3.44 3.58 3.52 3.45 3.46 3.54 3.46

© Beaufort Research Limited, 2008 http://www.beaufortresearch.co.uk Tel: (029) 2037 8565 Fax: (029) 2037 0600
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sn28104 WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q85ii If an organisation wants to offer customers hilingual services, how important do you think it is that an organisation should ensure that self-service tills offer the
customer the choice of using Welsh?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Age 1 Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female  Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total

Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757

Very important 214 38 24 50 30 36 35 62 80 72 57 50 56 51 48 36 83 131
21%| 24% 17% 27% 18% 24% 17% 21% 23% 20% 24% 21% 23% 18% 42% 25% 33% 17%

Important 334 64 59 56 48 42 64 123 104 106 88 72 90 82 31 59 89 245
33%| 41% 42% 30% 30% 28% 30% 41% 30% 29% 37% 30% 37% 29% 27% 41% 35% 32%

Moderately important 188 21 28 32 41 31 35 49 73 66 36 46 45 61 11 26 36 152
19% 13% 20% 17% 25% 20% 17% 17% 21% 18% 15% 19% 19% 21% 10% 18% 14% 20%

Of little importance 133 13 16 27 22 22 32 29 49 54 30 35 26 41 9 10 19 114
13% 9% 11% 15% 13% 15% 15% 10% 14% 15% 12% 15% 11% 14% 8% % 8%  15%

Not important at all 80 7 7 11 15 17 24 14 26 40 12 20 14 35 14 7 21 59
8% 5% 5% 6% 9% 11% 11% 5% %  11% 5% 8% 6% 12% 13% 5% 8% 8%

Don't know 61 12 7 10 6 4 22 20 16 25 18 17 12 15 - 5 5 57

6% 8% 5% 5% 4% 2%  10% % 5% 7% 7% 7% 5% 5% - 3% 2% 7%

Mean| 3.49 378 359 361 336 340 329 368 349 334 367 343 364 327 379 377 378 339
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sn28104

WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q8b5iii If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that their marketing materials and
advertisements are bilingual (Welsh and English)?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1l Cc2 DE ABC1 C2DE
Total
Unweighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Very important 229 35 38 42 49 66 45 185 108 122 38 66 65 60 105 125
23% 27% 37% 24% 29% 15% 29% 22% 22% 23% 28% 21% 27% 19% 23% 23%
Important 352 51 32 45 61 163 53 298 167 185 42 126 77 106 168 183
35% 39% 30% 26% 36% 38% 35% 35% 35% 35% 31% 40% 32% 34% 37% 33%
Moderately important 191 24 11 36 27 92 24 167 89 103 29 51 44 66 80 110
19% 19% 11% 21% 16% 21% 16% 19% 18% 19% 21% 16% 19% 21% 18% 20%
Of little importance 123 12 13 19 16 63 22 102 63 60 10 38 34 41 48 75
12% 9% 13% 11% 9% 14% 14% 12% 13% 11% 7% 12% 14% 13% 11% 14%
Not important at all 60 6 9 11 9 26 9 51 29 32 12 20 12 17 31 29
6% 4% 8% 7% 5% 6% 6% 6% 6% 6% 8% 6% 5% 5% 7% 5%
Don't know 56 2 1 19 9 25 2 54 27 28 6 16 6 26 22 32
5% 2% 1% 11% 5% 6% 1% 6% 6% 5% 5% 5% 3% 8% 5% 6%
Mean 3.59 3.77 3.76 3.56 3.77 3.44 3.68 3.58 3.58 3.61 3.66 3.60 3.64 3.52 3.62 3.57
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sn28104 WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q8b5iii If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that their marketing materials and
advertisements are bilingual (Welsh and English)?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Age 1 Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female  Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total

Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757

Very important 229 35 26 57 33 39 41 61 89 79 57 51 61 61 48 40 89 141
23%| 22% 18% 30% 20% 26% 19% 20% 26% 22% 24% 21% 25% 21% 43% 28% 35% 19%

Important 352 67 64 56 53 45 66 132 109 111 97 70 91 94 38 58 96 256
35%| 43% 46% 30% 33% 30% 31% 44% 31% 30% 40% 29% 37% 33% 34% 41% 38% 34%

Moderately important 191 25 28 38 38 26 35 52 76 62 41 47 49 53 14 28 42 150
19% 16% 20% 20% 23% 17% 17% 18% 22% 17% 17% 19% 20% 19% 12% 20% 16% 20%

Of little importance 123 13 13 21 19 25 32 26 40 57 26 37 21 39 7 9 16 107
12% 8% 9% 11% 12% 16%  15% 9% 11% 16% 11%  15% 8% 14% 6% % 6% 14%

Not important at all 60 5 5 5 13 14 18 11 18 32 8 20 7 24 5 4 8 52
6% 4% 4% 3% 8% 9% 8% 4% 5% 9% 3% 8% 3% 9% 4% 3% 3% 7%

Don't know 56 11 5 10 6 3 20 16 17 23 12 16 15 14 1 2 3 52

5% 7% 4% 5% 4% 2% 9% 5% 5% 6% 5% 6% 6% 5% 1% 2% 1% 7%
Mean| 3.59 378 368 379 347 348 341 373 364 344 374 342 377 347 406 387 396 346
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WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q85iv If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that staff who can speak Welsh
wear badges to show they can speak Welsh?

Break......: c14:c15:c3:c16:c17
Filter.......: All Respondents
Weight....: w1l(w100)
Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1l Cc2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Very important 270 44 39 46 42 99 47 223 121 148 40 80 71 77 121 149
27% 34% 38% 27% 24% 23% 30% 26% 25% 28% 29% 25% 30% 25% 27% 27%
Important 343 48 23 51 74 147 48 295 151 192 42 112 77 111 154 188
34% 37% 22% 29% 43% 34% 31% 34% 31% 36% 31% 35% 32% 35% 34% 34%
Moderately important 168 16 14 37 16 83 25 142 86 82 22 50 44 52 72 96
17% 13% 14% 21% 10% 19% 16% 17% 18% 15% 16% 16% 19% 16% 16% 17%
Of little importance 109 11 16 11 11 60 22 87 62 47 12 40 25 31 52 57
11% 9% 16% 6% 7% 14% 14% 10% 13% 9% 9% 12% 11% 10% 11% 10%
Not important at all 65 8 10 10 18 20 11 54 34 31 14 17 14 20 31 34
6% 6% 10% 6% 10% 5% 7% 6% 7% 6% 11% 5% 6% 6% 7% 6%
Don't know 57 2 1 18 9 26 1 56 29 28 5 20 6 24 25 30
6% 2% 1% 11% 6% 6% 0% 7% 6% 5% 4% 6% 2% 8% 6% 5%
Mean 3.67 3.86 3.64 3.73 3.69 3.60 3.63 3.68 3.58 3.76 3.62 3.67 3.71 3.67 3.65 3.69
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WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q85iv If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that staff who can speak Welsh
wear badges to show they can speak Welsh?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Age 1 Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female  Female Welsh  but not Speak speak
Total 1624 2534 3544 4554 5564 65+ 1634 3554 55+ 44 Male 45+ 16-44 45+ fluently fluently  Welsh  Welsh
Total
Unweighted| 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757
Very important 270 36 34 60 46 41 53 70 106 94 62 59 68 80 52 51 103 166
27%| 23% 24% 32% 28% 27% 25% 24% 30% 26% 26% 25% 28% 28%  47% 36% 41% 22%
Important 343 67 61 55 47 48 64 128 102 112 84 66 99 93 34 50 84 259
34%| 43% 43% 29% 29% 32% 30% 43% 29% 31% 35% 28% 41% 33% 30% 35% 33% 34%
Moderately important 168 17 20 32 33 27 38 37 65 65 33 52 36 46 11 24 35 132
17%| 11% 14% 17% 20% 18% 18% 12% 19% 18% 14% 21% 15% 16% 10% 17% 14% 17%
Of little importance 109 19 12 18 18 18 24 31 36 42 31 31 18 29 7 11 18 91
11%| 12% 9% 9% 11% 12% 11% 11% 10% 12% 13% 13% 7% 10% 6% 8% 7% 12%
Not important at all 65 5 7 13 13 14 13 13 26 27 16 18 9 22 8 4 11 54
6% 3% 5% 7% 8% 9% 6% 4% 7% 7% 7% 7% 4% 8% 7% 3% 4% 7%
Don't know 57 11 6 10 5 4 21 17 15 24 14 15 13 15 - 2 2 54
6% 7% 4% 5% 3% 2% 10% 6% 4% 7% 6% 6% 5% 5% - 2% 1% 7%
Mean 3.67 3.76 3.76 3.74 3.60 3.56 3.63 3.76 3.68 3.60 3.64 3.53 3.86 3.66 4.04 3.95 3.99 3.56
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Analysis..: Q85v If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that their products have bilingual

packaging?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1l Cc2 DE ABC1 C2DE
Total
Unweighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Very important 177 29 27 33 41 48 30 147 81 97 29 46 51 51 75 102
18% 22% 26% 19% 24% 11% 20% 17% 17% 18% 21% 15% 21% 16% 17% 18%
Important 291 43 29 36 53 129 41 250 135 156 32 101 61 97 134 157
29% 33% 28% 21% 31% 30% 27% 29% 28% 30% 24% 32% 25% 31% 29% 28%
Moderately important 218 26 17 38 30 106 33 185 108 110 35 63 56 63 98 119
22% 21% 16% 22% 18% 24% 22% 22% 22% 21% 26% 20% 23% 20% 21% 22%
Of little importance 179 20 16 34 24 85 33 146 86 93 18 61 47 54 79 100
18% 16% 15% 20% 14% 20% 22% 17% 18% 18% 13% 19% 20% 17% 17% 18%
Not important at all 89 9 14 15 10 41 15 73 47 42 16 30 19 24 46 43
9% 7% 14% 9% 6% 9% 10% 9% 10% 8% 12% 9% 8% 8% 10% 8%
Don't know 57 2 1 17 12 26 1 56 27 31 6 17 5 27 23 32
6% 2% 1% 10% 7% 6% 1% 7% 6% 6% 5% 5% 2% 9% 5% 6%
Mean 3.30 3.50 3.37 3.24 3.58 3.14 3.25 3.31 3.26 3.35 3.31 3.25 3.34 3.33 3.27 3.34
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Analysis..: Q85v If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that their products have bilingual
packaging?

Score......: Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Age 1 Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female  Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total

Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757

Very important 177 29 19 38 26 30 36 47 64 66 36 45 49 48 28 33 61 117
18%| 18%  13% 20% 16% 20% 17% 16% 18% 18% 15% 19% 20% 17% 25% 23% 24% 15%

Important 291 54 57 59 40 33 49 111 98 82 84 51 85 71 38 44 82 209
29%( 35% 40% 31% 24% 22% 23% 37% 28% 23% 35% 21% 35% 25% 34% 31% 32% 28%

Moderately important 218 26 29 40 44 32 44 55 84 77 46 60 49 61 21 34 55 163
22%| 17% 20% 21% 27% 21% 21% 19% 24% 21% 19% 25% 20% 21% 19% 24% 22% 22%

Of little importance 179 25 25 24 32 35 37 51 57 72 43 43 33 61 18 22 40 138
18%| 16% 18% 13% 20% 23% 17% 17% 16% 20% 18% 18% 13% 21% 16% 16% 16% 18%

Not important at all 89 9 6 15 15 18 26 15 30 44 18 29 12 30 8 5 13 76
9% 6% 5% 8% 9% 12% 12% 5% 9%  12% 8% 12% 5% 11% 7% 4% 5%  10%

Don't know 57 13 5 11 5 4 19 18 16 23 13 14 16 15 - 3 3 54

6% 8% 4% 6% 3% 2% 9% 6% 5% 6% 5% 6% 6% 5% - 2% 1% 7%

Mean| 330 348 341 345 319 316 316 345 333 316 334 318 35 317 353 356 354 322
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Analysis..: Q85vi If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that their web site is bilingual?

Break......: c14:c15:c3:c16:c17
Filter.......: All Respondents
Weight....: w1(w100)
Score....... Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Area 1l Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB Cl C2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Very important 215 34 37 36 40 67 42 173 96 119 36 62 63 55 97 118
21% 27% 35% 21% 24% 16% 27% 20% 20% 23% 26% 19% 26% 17% 21% 21%
Important 362 50 35 44 52 180 47 314 166 195 44 132 72 113 175 185
36% 39% 34% 25% 30% 41% 31% 37% 34% 37% 32% 41% 30% 36% 39% 33%
Moderately important 174 19 11 33 26 85 25 149 91 84 27 47 51 49 74 100
17% 15% 10% 19% 15% 20% 16% 17% 19% 16% 20% 15% 21% 16% 16% 18%
Of little importance 111 12 8 15 20 56 13 98 55 56 10 28 26 47 38 73
11% 9% 7% 9% 12% 13% 8% 11% 11% 11% 7% 9% 11% 15% 8% 13%
Not important at all 82 7 9 23 21 22 20 62 39 43 13 29 16 24 42 40
8% 5% 8% 13% 13% 5% 13% 7% 8% 8% 10% 9% 7% 7% 9% 7%
Don't know 68 6 5 22 11 24 7 60 36 31 7 20 11 27 28 38
7% 5% 4% 13% 6% 6% 5% 7% 7% 6% 5% 6% 5% 9% 6% 7%
Mean 3.55 3.76 3.85 3.37 3.44 3.52 3.53 3.55 3.50 3.59 3.61 3.57 3.61 3.45 3.58 3.52
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Analysis..: Q85vi If an organisation wants to offer customers bilingual services, how important do you think it is that an organisation should ensure that their web site is bilingual?

Break......: ¢18:¢19:c6:c53

Score....... Mean Score: Very important = 5, Not at all important = 1
Cells....... : Absolute, Break %, Respondents
Age 1l Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total
Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757
Very important 215 34 26 51 36 35 33 60 87 68 49 47 63 57 41 39 80 135
21%| 22% 19% 28% 22% 23% 15% 20% 25% 19% 20% 19% 26% 20% 36% 27% 31% 18%
Important 362 66 69 66 56 47 56 135 122 103 101 65 100 95 37 52 89 272
36%| 42% 49% 35% 35% 31% 26% 45% 35% 28% 42% 27% 41% 33% 33% 37% 35% 36%
Moderately important 174 24 19 33 29 26 42 43 62 68 40 50 36 a7 11 31 42 132
17%| 16% 13% 18% 18% 17% 20% 14% 18% 19% 17% 21% 15% 17% 10% 22% 17% 17%
Of little importance 111 14 14 16 19 20 28 28 35 47 27 28 18 38 8 10 17 94
11% 9% 10% 9% 12% 13% 13% 9% 10% 13% 11% 12% 7% 13% 7% % 7% 12%
Not important at all 82 4 8 11 14 18 26 12 25 44 10 29 14 29 8 6 15 68
8% 3% 6% 6% 9% 12% 12% 4% % 12% 4% 12% 6% 10% 7% 4% 6% 9%
Don't know 68 13 5 9 7 5 28 18 16 33 14 22 13 18 7 4 11 56
7% 8% 4% 5% 5% 4% 13% 6% 5% 9% 6% 9% 5% 6% 6% 3% 4% 7%
Mean 3.55 3.78 3.67 3.74 3.51 3.42 3.22 3.73 3.63 331 3.68 3.33 3.79 3.42 3.90 3.78 3.83 3.45
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Analysis..: Q86i To what extent do you agree or disagree with - When staff want to learn Welsh to use at work, the government should help their employers to provide training for

them?

Score......: Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1 Cc2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Agree strongly 331 64 50 54 68 95 66 265 152 179 56 99 77 99 154 177
33% 50% 48% 31% 40% 22% 43% 31% 31% 34% 41% 31% 32% 31% 34% 32%
Agree 396 49 33 62 69 183 58 339 192 205 45 141 96 113 186 209
39% 38% 32% 36% 41% 42% 37% 40% 40% 39% 33% 44% 40% 36% 41% 38%
Neither agree nor disagree 132 6 7 23 12 84 14 118 62 70 16 35 36 45 51 81
13% 5% 7% 13% 7% 19% 9% 14% 13% 13% 12% 11% 15% 14% 11% 15%
Disagree 65 7 9 8 12 29 10 55 31 34 9 19 13 24 28 37
6% 6% 8% 5% 7% 7% 7% 6% 6% 6% 6% 6% 5% 8% 6% 7%
Disagree strongly 39 1 4 7 4 22 4 35 23 16 8 8 10 13 16 23
4% 1% 4% 4% 2% 5% 2% 4% 5% 3% 6% 2% 4% 4% 4% 4%
Don't know 48 1 1 19 5 22 3 45 23 25 3 16 6 22 19 28
5% 1% 1% 11% 3% 5% 2% 5% 5% 5% 2% 5% 2% 7% 4% 5%
Mean 3.95 431 4.13 3.95 4.12 3.72 4.13 3.92 3.91 3.99 3.98 4.00 3.94 3.89 4.00 3.91
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Analysis..: Q86i To what extent do you agree or disagree with - When staff want to learn Welsh to use at work, the government should help their employers to provide training for

them?

Score......: Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Age 1 Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female  Female Welsh  but not Speak speak
Total 1624 2534 3544 4554 5564 65+ 1634 3554 55+ 44 Male 45+ 16-44 45+ fluently fluently  Welsh  Welsh
Total
Unweighted| 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757
Agree strongly 331 52 53 66 51 50 58 105 117 109 78 74 94 86 61 64 125 206
33%| 34% 37% 36% 31% 33% 28% 35% 34% 30% 32% 31% 38% 30% 54% 45% 49% 27%
Agree 396 72 60 80 60 51 73 132 140 124 111 79 100 104 38 57 95 301
39%| 46% 43% 43% 37% 34% 34% 44% 40% 34% 46% 33% 41% 37% 34% 40% 37% 40%
Neither agree nor disagree 132 13 11 24 24 24 35 24 48 60 23 37 24 46 9 14 23 109
13% 9% 7% 13% 15% 16% 17% 8% 14% 16% 10% 16% 10% 16% 8% 10% 9% 14%
Disagree 65 7 8 6 9 14 22 14 15 36 10 21 11 23 2 4 7 58
6% 4% 6% 3% 5% 9% 10% 5% 4% 10% 4% 9% 4% 8% 2% 3% 3% 8%
Disagree strongly 39 2 5 5 10 9 6 8 16 15 10 14 3 12 - 1 1 38
4% 1% 4% 3% 6% 6% 3% 3% 5% 4% 4% 6% 1% 4% - 1% 0% 5%
Don't know 48 9 5 5 8 3 17 14 14 20 8 15 11 14 2 2 4 44
5% 6% 3% 3% 5% 2% 8% 5% 4% 6% 3% 6% 5% 5% 1% 2% 2% 6%
Mean 3.95 4.13 4.07 4.08 3.86 3.80 3.80 4.10 3.98 3.80 4.02 3.79 4.16 3.84 4.42 4.28 4.34 3.81
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Analysis..: Q86ii To what extent do you agree or disagree with - Protecting the Welsh language is as important as protecting the environment in Wales?
Break......: ¢14:c15:¢c3:¢c16:c17

Filter.......: All Respondents
Weight....: wl(w100)

Score....... Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1 Cc2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Agree strongly 268 60 47 46 41 73 61 207 128 140 37 74 70 87 111 157
27% 47% 46% 27% 24% 17% 39% 24% 27% 26% 27% 23% 29% 28% 24% 28%
Agree 283 40 22 47 43 132 35 248 131 152 38 83 75 86 121 161
28% 31% 21% 27% 25% 30% 23% 29% 27% 29% 28% 26% 31% 27% 27% 29%
Neither agree nor disagree 150 10 10 22 22 87 15 135 68 82 19 49 37 45 68 82
15% 8% 9% 13% 13% 20% 10% 16% 14% 16% 14% 16% 15% 14% 15% 15%
Disagree 171 15 13 20 47 76 27 144 76 95 27 61 34 49 88 83
17% 11% 13% 12% 28% 17% 17% 17% 16% 18% 20% 19% 14% 16% 19% 15%
Disagree strongly 94 3 10 26 12 43 16 79 56 38 12 38 16 28 50 44
9% 3% 10% 15% 7% 10% 10% 9% 12% 7% 9% 12% 7% 9% 11% 8%
Don't know 45 1 1 12 7 25 1 44 24 21 3 13 7 21 16 28
4% 1% 1% 7% 4% 6% 1% 5% 5% 4% 2% 4% 3% 7% 4% 5%
Mean 3.48 4.09 3.80 3.42 3.32 3.29 3.64 3.44 343 351 3.44 331 3.64 3.53 3.35 3.58

© Beaufort Research Limited, 2008 http://www.beaufortresearch.co.uk Tel: (029) 2037 8565 Fax: (029) 2037 0600

Page:35



sn28104 WELSH OMNIBUS SURVEY - NOVEMBER 2008

Analysis..: Q86ii To what extent do you agree or disagree with - Protecting the Welsh language is as important as protecting the environment in Wales?
Break......: ¢18:¢19:¢c6:c53

Filter.......: All Respondents

Weight....: wl(w100)

Score....... Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Age 1l Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total

Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted | 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757

Agree strongly 268 39 34 59 36 35 65 73 95 100 64 64 68 72 64 51 115 153
27%( 25% 24% 32% 22% 23% 31% 25% 27% 28% 27% 27% 28% 25% 57% 36% 45% 20%

Agree 283 41 41 56 a7 48 50 81 102 98 68 62 70 82 26 45 71 211
28%| 26% 29% 30% 29% 31% 24% 27% 29% 27% 28% 26% 29% 29% 23% 32% 28% 28%

Neither agree nor disagree 150 22 17 34 26 26 24 39 60 51 34 33 38 44 11 14 25 125
15%| 14% 12% 18% 16% 17% 11% 13% 17% 14% 14% 14% 16% 15% 10% 10% 10% 16%

Disagree 171 31 33 24 25 26 32 64 49 59 43 33 45 51 8 22 30 141

17%| 20% 23% 13% 15% 17% 15% 21% 14% 16% 18% 14% 18% 18% 7% 16% 12% @ 19%

Disagree strongly 94 15 13 12 20 13 21 27 33 34 25 31 14 24 3 8 11 83
9% 9% 9% %  13% 9%  10% 9% 9% 9% 11% 13% 6% 8% 3% 6% 4% 11%

Don't know 45 9 5 2 8 3 19 13 10 22 7 17 8 13 - 2 2 43

4% 6% 3% 1% 5% 2% 9% 4% 3% 6% 3% 7% 3% 4% - 2% 1% 6%

Mean| 348 340 337 368 335 344 355 338 353 350 344 343 356 347 425 378 3.99 3.29
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Analysis..: Q86iii To what extent do you agree or disagree with - Future generations will be grateful to us for maintaining and reviving the Welsh language?
Break......: ¢14:c15:¢c3:¢c16:c17

Filter....... : All Respondents
Weight....: wl(w100)

Score....... Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1 Cc2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Agree strongly 308 66 51 57 55 79 67 241 148 161 51 88 81 88 139 169
30% 52% 49% 33% 32% 18% 43% 28% 31% 30% 37% 28% 34% 28% 31% 30%
Agree 391 43 28 47 73 201 46 345 179 212 50 124 96 120 174 216
39% 33% 27% 27% 43% 46% 30% 40% 37% 40% 36% 39% 40% 38% 38% 39%
Neither agree nor disagree 160 11 15 30 20 85 27 133 79 81 21 51 40 48 72 88
16% 9% 14% 17% 12% 19% 17% 16% 16% 15% 15% 16% 17% 15% 16% 16%
Disagree 59 6 5 11 11 25 8 51 32 27 7 22 7 23 29 30
6% 5% 5% 6% 7% 6% 5% 6% 7% 5% 5% 7% 3% 7% 6% 5%
Disagree strongly 36 1 2 12 1 20 1 35 21 15 4 13 7 11 18 18
4% 1% 2% 7% 0% 5% 0% 4% 4% 3% 3% 4% 3% 4% 4% 3%
Don't know 57 1 3 16 11 26 6 51 24 33 3 19 7 26 23 33
6% 1% 3% 10% 7% 6% 4% 6% 5% 6% 2% 6% 3% 8% 5% 6%
Mean 3.92 431 4.19 3.81 4.06 3.72 4.15 3.88 3.88 3.96 4.02 3.85 4.02 3.87 3.90 3.94
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Analysis..: Q86iii To what extent do you agree or disagree with - Future generations will be grateful to us for maintaining and reviving the Welsh language?

Break......: ¢18:¢19:¢c6:c53
Filter.......: All Respondents
Weight....: wl(w100)

Score....... Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Age 1l Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total
Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757
Agree strongly 308 43 36 64 47 49 69 79 112 117 70 78 74 87 72 61 133 176
30%| 28% 26% 35% 29% 32% 32% 27% 32% 32% 29% 32% 30% 30% 64% 43% 52% 23%
Agree 391 74 56 67 58 61 74 130 125 135 100 78 97 115 27 56 83 308
39%| 48% 39% 36% 36% 40% 35% 44% 36% 37% 42% 32% 40% 40% 24% 40% 33% 41%
Neither agree nor disagree 160 14 27 35 25 22 35 41 60 57 34 43 42 39 6 14 21 139
16% 9% 19% 19% 16% 15% 17% 14% 17% 16% 14% 18% 17% 14% 5% 10% 8% 18%
Disagree 59 9 12 9 12 8 9 21 21 17 17 16 13 13 5 5 10 48
6% 6% 8% 5% 7% 5% 4% 7% 6% 5% 7% 6% 6% 5% 5% 4% 4% 6%
Disagree strongly 36 3 5 4 10 5 8 9 14 13 8 13 5 10 1 1 1 34
4% 2% 4% 2% 6% 4% 4% 3% 4% 4% 3% 5% 2% 4% 1% 0% 1% 5%
Don't know 57 11 6 6 10 7 17 17 17 24 11 13 13 20 1 5 6 51
6% 7% 4% 3% 6% 4% 8% 6% 5% 6% 4% 6% 5% 7% 1% 3% 2% 7%
Mean 3.92 4.00 3.78 3.99 3.80 3.96 3.95 3.89 3.90 3.96 3.91 3.85 3.96 3.96 4.47 4.25 4.35 3.77
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Analysis..: Q86iv To what extent do you agree or disagree with - Welsh speaking parents should speak Welsh to their children, even if one partner can't speak Welsh?

Break......: c14:c15:c3:c16:c17

Filter.......: All Respondents
Weight....: w1(w100)

WELSH OMNIBUS SURVEY - NOVEMBER 2008

Score....... Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Area 1 Area 2 Gender Social Class 1 Social Class 2
Mid & West West South Rest of Welsh
Total | North East North West Wales Wales Wales Heartlands Other areas Male Female AB C1 Cc2 DE ABC1 C2DE
Total
Unw eighted 1012 116 106 187 155 448 163 849 450 562 140 333 229 308 473 537
Weighted 1011 129 104 173 171 435 154 857 483 529 137 318 238 316 454 554
Agree strongly 309 58 52 64 47 88 74 236 139 170 54 96 75 84 150 159
31% 45% 50% 37% 28% 20% 48% 27% 29% 32% 39% 30% 32% 27% 33% 29%
Agree 339 44 27 46 65 156 44 295 160 179 40 102 92 104 143 196
34% 34% 26% 27% 38% 36% 29% 34% 33% 34% 30% 32% 38% 33% 31% 35%
Neither agree nor disagree 185 10 10 26 30 108 15 170 96 89 23 65 34 63 88 97
18% 8% 10% 15% 18% 25% 10% 20% 20% 17% 17% 21% 14% 20% 19% 17%
Disagree 80 13 8 12 9 37 12 67 38 41 11 25 20 24 35 44
8% 10% 8% 7% 6% 9% 8% 8% 8% 8% 8% 8% 8% 8% 8% 8%
Disagree strongly 36 2 3 5 3 22 4 32 17 19 6 11 10 8 17 19
4% 2% 3% 3% 2% 5% 2% 4% 4% 4% 4% 3% 4% 3% 4% 3%
Don't know 62 1 3 21 15 23 5 57 32 30 2 18 7 32 21 40
6% 1% 3% 12% 9% 5% 4% 7% 7% 6% 2% 6% 3% 10% 5% 7%
Mean 3.85 411 4.17 4.00 3.93 3.61 4.16 3.79 3.81 3.88 3.94 3.83 3.87 3.82 3.86 3.84
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Analysis..: Q86iv To what extent do you agree or disagree with - Welsh speaking parents should speak Welsh to their children, even if one partner can't speak Welsh?

Break......: ¢18:¢19:¢6:c53
Filter.......: All Respondents
Weight....: w1(w100)

Score....... Mean Score: Agree strongly = 5, Disagree strongly = 1.
Cells....... : Absolute, Break %, Respondents
Age 1l Age 2 Gender \ Age Welsh Speaker
Speak
Speak Welsh Total Don't
Male 16- Female Female Welsh  but not Speak speak
Total 16-24 25-34 35-44 45-54 55-64 65+ 16-34 35-54 55+ 44 Male 45+ 16-44 45+ fluently  fluently Welsh Welsh
Total
Unweighted | 1012 180 158 156 137 159 220 338 293 379 230 218 264 298 116 148 264 748
Weighted 1011 155 141 187 162 152 212 297 349 364 240 241 243 285 112 142 254 757
Agree strongly 309 41 40 58 42 46 83 81 100 129 63 76 75 95 73 61 133 176
31%| 26% 28% 31% 26% 30% 39% 27% 29% 35% 26% 32% 31% 33% 65% 43% 53% 23%
Agree 339 55 49 64 59 48 63 104 123 112 84 75 83 96 27 43 70 270
34%| 35% 35% 34% 36% 32% 30% 35% 35% 31% 35% 31% 34% 34% 24% 30% 27% 36%
Neither agree nor disagree 185 33 26 35 28 30 32 59 63 62 53 42 41 49 7 23 30 155
18%| 21% 18% 19% 17% 20% 15% 20% 18% 17% 22% 17% 17% 17% 6% 16% 12% 20%
Disagree 80 13 14 14 16 9 13 26 31 23 20 18 21 21 5 11 16 63
8% 8%  10% 8%  10% 6% 6% 9% 9% 6% 8% 8% 9% 7% 4% 8% 6% 8%
Disagree strongly 36 1 6 7 8 9 5 7 15 14 7 10 6 12 1 - 1 35
4% 0% 4% 4% 5% 6% 2% 2% 4% 4% 3% 4% 3% 4% 1% - 0% 5%
Don't know 62 13 7 9 9 9 15 20 18 24 13 20 17 13 - 4 4 58
6% 9% 5% 5% 5% 6% 7% 7% 5% 7% 5% 8% 7% 5% - 3% 2% 8%
Mean| 385 38 377 38 372 378 405 382 379 394 378 38 389 38 448 411 427 3.70

© Beaufort Research Limited, 2008 http://www.beaufortresearch.co.uk Tel: (029) 2037 8565 Fax: (029) 2037 0600

Page:40





